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PII Protection for Jira and Confluence

With the increasing use of collaboration tools like Jira and Confluence, businesses often store large volumes of 

Personally Identifiable Information (PII) across various departments and projects. This makes them prime targets for 

data breaches, whether from cyberattacks, internal mishandling, or human error. Unfortunately, the native security 

measures in these platforms often overlook addressing these risks.

miniOrange’s DLP PII Scanner is specifically designed to bridge this gap. It offers a proactive and efficient way to detect, 

manage, and protect PII within Jira and Confluence environments. By conducting thorough scans and identifying 

potential exposures, it helps organizations maintain data integrity and actively safeguard user privacy. 

Insider-driven leaks in the healthcare sector average $4.3 million per 
incident due to PII leaks in collaboration tools.

$4.3

MILLION

Practical Applications: Enhancing Data Security with miniOrange

Avoid PII Leaks in Your Content

Jira and Confluence users may leave sensitive PII that can be accessed and misused by employees or external 

users. The miniOrange DLP PII Scanner scans all these spaces to detect sensitive data, helping businesses protect 

personal information and prevent it from getting leaked.

Tailoring Detections for Industry-Specific Data

Some industries, like healthcare or finance, have unique data protection needs. For instance, a healthcare 

organization may need to identify patient IDs, while a finance company might look for bank account numbers. The 

DLP PII Scanner lets administrators create custom detections to spot this data accurately so that it can be masked 

or redacted as required.

Setting Up Data Policies for Different Spaces

Different spaces in Confluence may have varying requirements for data security. The miniOrange DLP PII Scanner 

allows administrators to create and enforce tailored policies for each space, improving control and compliance.

Real-Time PII Identification and Rectification

Manually reviewing hundreds of pages for sensitive data is time-consuming and prone to errors. The DLP PII 

Scanner expedites the process through real-time and incremental scans and rectification of PII present in Jira and 

Confluence.

Secure Your Collaboration Spaces

with Real-Time PII Protection
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Why Choose miniOrange

Seamless Integration with Existing Workflows

miniOrange DLP PII Scanner integrates smoothly with Jira and Confluence, minimizing disruption to existing processes 

while enhancing data protection.

Proven Track Record

Trusted by organizations across various industries, miniOrange has a strong reputation for reliable and effective 

data protection solutions.

User-Friendly Interface and Reporting

Gain clear insights into PII risks with an intuitive dashboard that provides detailed reports, helping teams make 

informed decisions quickly.

Key Features: Proactive Data Security for Jira and Confluence

Dedicated Dashboard Provides detailed analysis of PII exposures and 
violations across all spaces.

Custom Classification Organize PII rules into meaningful categories for 
structured management.

Policy Flexibility Create policies to specific Confluence spaces while 
also specifying the actions that should follow. 

Custom login, logout, and error pages Define specific patterns to detect PII relevant to 
your organization.

API Token Authentication Secure API access with token-based authentication 
for enhanced security.

Enable seamless integration with third-party tools 
and services that require API access.

Automated Remediation PII detected in content can be instantly redacted, 
hidden, or flagged, right from the dashboard.

Real-Time Alerts Get notifications when pages are published or 
updated, highlighting potential data risks.

About Us

miniOrange’s security experts are trusted by 25,000+ organizations across the 

world. Standing at the forefront of Atlassian security, we deliver Single Sign-On 

(SSO), Multi-Factor Authentication (MFA), and User Management solutions. Be it 

Data Center or Cloud, our apps secure Atlassian with seamless SAML and OAuth 

integration for ease of use and top-tier security.
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