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Secure Share for Jira and Confluence External Users

Migrating to the cloud with a high user count can often raise concerns, such as license costs and ensuring secure 

content sharing. miniOrange’s Secure Share plugin offers a seamless solution to these challenges. With this multi-

featured tool, you can effortlessly share your Confluence and Jira content with external, unlicensed users. All while 

maintaining full control over security and access. 



Granular permissions, controlled access, and password-protected links let you share information securely. Simplify the 

way you share, collaborate, and protect your content, all while keeping license costs in check.

Savings with mO’s Secure Share
Pay for licensed users, Share with unlimited unlicensed users!
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The graph above shows how using Secure Share for Confluence External Users reduces the license costs 

drastically. 

�� Jira/Confluence Server price increase through the years. (2021, May 11). Atlassian Community.

20% annual price increases can occur for Atlassian Cloud products like Confluence 
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Why Choose miniOrange Secure Share for Secure Collaboration

Share Multiple Spaces, Effortlessly

Support collaboration at scale by sharing access across multiple Confluence spaces or Jira projects at once. 

Whether managing enterprise-level documentation or multi-team projects, External Share allows you to securely 

distribute content from various sources in a centralized and efficient way.


Real-Time Updates for All Stakeholders

Ensure everyone stays aligned with the latest project developments. The subscribe feature allows unlicensed users to 

receive real-time notifications whenever there are changes to shared issues or pages, fostering transparency and 

enabling faster decision-making.

Seamless Cross-Department Collaboration

Simplify collaboration across teams and departments, even when working across different Jira instances. Share 

Jira issues, boards, and Confluence pages effortlessly, enabling efficient teamwork and accelerating project 

timelines without unnecessary friction.

Cut Costs, Simplify Sharing

Eliminate the need for additional licenses or account setups when sharing Jira issues and Confluence content 

with external users. This not only reduces costs but also streamlines the sharing process, making it easier to 

collaborate with customers and partners.

Granular Control for Secure Sharing

Maintain control over what external users can access by defining fine-grained permissions. Whether it’s viewing, 

commenting, accessing attachments, child pages, subtasks, or linked issues, you can ensure that external 

stakeholders only see what’s relevant to them, enhancing security and collaboration.

Solving Real-World Collaboration Challenges

Keep Clients Updated Without Full Jira Access

Consider a software agency needed to keep clients updated on project progress without the overhead of 

managing Jira accounts for every stakeholder. With Secure Share, they can create secure, view-only links to 

project boards, allowing clients to check status, etc. These links came with expiration controls, ensuring updates 

stayed secure and relevant.

Cost-Effective Cloud Migration for Large Enterprises

Suppose a university and a large enterprise migrated to Atlassian Cloud, they faced a major challenge: high 

licensing costs for thousands of users who only needed to view content. Secure Share offered a simple solution, 

granting secure, read-only access to external users through shared links. This approach can significantly cut costs 

while preserving security and allowing users to share multiple spaces. 

Secure External Access for Audits

For organizations in highly regulated industries, external audits often mean exposing internal systems to third 

parties. Secure Share helped streamline this process by offering temporary, restricted access to Jira and 

Confluence content. Instead of setting up full accounts, teams shared password-protected links with expiration 

dates, giving auditors just the access they needed.
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miniOrange’s Secure Share: Feature-Packed for Secure & Seamless Sharing

Features

License-free sharing

Share issues, projects, filters, and 
boards with external users – no 
license needed.

Share pages or entire spaces with 
external users – eliminating the 
need for a license for every user.

Granular 
permissions

Define access levels for external 
users: view and access comments, 
attachments, subtasks, and linked 
issues.

Control how external users interact: 
view and access comments, 
attachments, and child pages 
(based on their labels).

Password protection Secure shared links with passwords 
to prevent unauthorized access.

Add an extra layer of security with 
password-protected links (manual 
or auto-generated).

Expiration dates Set expiration dates for shared links 
to ensure time-limited access.

Define link validity periods to 
automatically revoke access after a 
set time.


Real-time 
notifications

Unlicensed users can subscribe to 
updates and receive notifications 
for changes.

Allow external users to stay 
informed with real-time updates on 
shared pages.

Instant link 
deactivation

Revoke access instantly by 
deactivating shared links at any 
time.

Disable shared links immediately 
when access is no longer required.

Global Configuration 
Settings

Project admins can manage 
granular sharing settings for the 
entire project, while org admins can 
configure and enforce these 
settings across the entire Jira 
instance.

Admins can define and manage 
global sharing policies, ensuring 
consistent and secure 
collaboration across all spaces and 
pages.

Custom domain and 
SMTP sharing

Customize shared links with your 
domain and send secure links via 
your SMTP server.

Tailor shared pages with your 
domain and to be shared securely 
through your SMTP server.

Auto-deletion of 
links

Automatically delete shared links 
after 7 days of link expiry.

Ensure security with automatic link 
deletion after the expiration period.
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Exclusive for 

Custom branding 

Maintain a professional look with custom domains, email setups, favicon, and page layouts.

Secure & Controlled Access to Confluence

Restrict access to Confluence pages for authorized users via SSO and effortlessly manage permissions based on 
their Identity Provider groups.

Dashboard (Upcoming)

Give external users a dedicated dashboard to easily access all their secure shared links. No more manual tracking 
or resending. They’ll see only the links shared with their Identity Provider group.

Trusted by Industry Leaders Worldwide

About Us

miniOrange’s security experts are trusted by 25,000+ organizations across the 
world. Standing at the forefront of Atlassian security, we deliver Single Sign-On 
(SSO), Multi-Factor Authentication (MFA), and User Management solutions. Be it 
Data Center or Cloud, our apps secure Atlassian with seamless SAML and OAuth 
integration for ease of use and top-tier security.

+91 97178 45845 (India)  |  +1 978 658 9387 (US)  |  info@xecurify.com

www.miniorange.com
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